GENERAL SALES, DELIVERY AND
PAYMENT CONDITIONS

The private company with limited liability under
Dutch law Texo Trade Services B.V. Coenecoop
640, 2741PV, Waddinxveen, the Netherlands.

Hereinafter to be referred to as: Texo Trade Serv-
ices

Article 1 Applicability of these Conditions

These Conditions are applicable to all offers of
Texo Trade Services contracts for the delivery
and/or manufacture of items and/or performance
of services, as well as to deliveries and transfers,
unless agreed otherwise in writing with Texo Trade
Services. References by clients to their own condi-
tions are expressly rejected by Texo Trade Services.

Article 2 Offers

A. All offers, irrespective of whether they have
been made by way of special offer in official lists
or stock lists or otherwise, are completely without
obligation, unless expressly agreed otherwise.

B. All contracts, also if and to the extent that they
have been entered into by intermediaries who are
or are not in the employ of Texo Trade Services,
shall bind Texo Trade Services only after they have
been confirmed in writing or orally by Texo Trade
Services or a person expressly authorised by it
thereto or executed without prior confirmation
of an order.

C. The confirmation of order shall be deemed
proper and approved unless written objections
have been received within two days of dispatch
by Texo Trade Services.

Article 3 Amendments to the contract

A.If, after the order has been issued, amendments
to the execution of the order are still requested,
these amendments shall be communicated to
Texo Trade Services punctually and in writing. If
the amendments referred to are given orally or by
telephone, the risk regarding the implementation
of the foregoing shall be borne by client.

B.Texo Trade Services retains the right to alter the
price based on amendments to the order.

C. Amendments that are made to a previously
issued order may result in Texo Trade Services
exceeding the delivery period agreed prior to the
amendments. In respect of such delays, Texo Trade
Services shall bear no responsibility and in respect
thereof Texo Trade Services shall not be liable.

D. For the delivery of products invoiced per
kilogram, running metre or m1 or m2, the ac-
tual number of delivered units may differ from the
number that was previously agreed or confirmed
on the confirmation of order. The actual number of
delivered units shall be invoiced.

Article 4 Execution of the contract

A. Texo Trade Services shall determine the man-
ner in which the order should in its opinion be
executed. It has the duty, if requested, to inform
the client in advance of the manner in which the
execution shall be implemented, unless this con-
flicts with the nature of the order.

B. Texo Trade Services is authorised without the
dlient's consent to outsource the order or parts
thereof or to arrange for the execution thereof
by third parties not in its employ if in its opinion
this promotes a proper or efficient execution of
the order.

Article 5 Prices

A All prices are exclusive of Dutch VAT.

B. Quotations shall only be made on the basis
of the prices in effect at the time the contract is
concluded.

C. If, after the conclusion of the contract, the prices
of materials, raw materials or semi-finished prod-
ucts, wages, premiums of any nature whatsoever,
freight, taxes, exchange rates and/or other factors
that also determine the price of the items or serv-
ices undergo changes, Texo Trade Services shall be
authorised to pass on these changes to the client

accordingly.

D. If the price increases within three months after
the conclusion of the contract, the client shall for
his part have the right to withdraw the given order
provided he notifies Texo Trade Services in writing
within three days of having taken note of the in-
crease in prices, and it shall suffice for him to pay
for that which has already been performed on the
basis of the prices in effect prior to the increase.

Article 6 Delivery

A. Delivery times (and repair times) are without
obligations and are approximate only. Exceeding
the delivery time may never, also not after notice
of default, create a right to compensation, unless
the dlient has expressly determined in writing that
a strict deadline exists or such is clearly evident
from the contract.

B.The place of delivery shall, irrespective of wheth-
er the sale has been made carriage paid, FOB, CIF
or subject to any other stipulation equal or similar
thereto, be the place where the items are initially
loaded onto the ship, wagon, vehicle or any other
means of transport with the destination which
Texo Trade Services has agreed with the client. If
nothing has been arranged concering transport
as well as if the client remains in default vis-a-vis
punctually arranging for transport, the place of
delivery shall be the place where the items are
located at the time of sale.

C. All items are at the client's expense and risk
from the moment of dispatch. Also if Texo Trade
Services arranges for transport, the client shall be
liable for all loss that is connected with or arises
during transport. The client must properly insure
himself against this risk, unless agreed otherwise
in writing with Texo Trade Services.

D. If Article 6, paragraph C cannot be invoked,
Texo Trade Services shall never be liable for more
compensation than up to the amount that it can
recover from the carrier and/or insurer in con-
nection with the loss and/or damage during the
transport and shall at the dlient’s request assign
its claim on the carrier and/or the insurer to the
client.

Article 7 Packaging material

The packaging material issued by Texo Trade Serv-
ices is at the client’s expense and risk from the
moment of delivery. Packaging material may not
be returned.

Article 8 Payment

Unless agreed otherwise in writing, payment must
be made in advance of shipment of the goods.
Texo Trade Services retains the right to demand
partial or full payment in advance and/or security
before starting production of the order.

Article 9 Attributable failures of client

A. If the client fails to fulfil his payment obliga-
tions or any other provision of the contract at all,
punctually, properly or fully, his items are attached,
a moratorium is applied for, or if his bankruptcy
is applied for, he shall by operation of law be
considered to be in default and the total amount
owed to Texo Trade Services shall immediately be
due and payable without a warning or notice of
default being required — irrespective of previously
made instalment agreements in respect of pay-
ment.

B. The amount referred to under A shall be in-
creased by the monthly default interest of 1%, to
be calculated on the gross invoice amount, from
the due date (part of a month being reckoned as
a whole month) until the moment at which pay-
ment is made in full.

C. In the cases referred to under A, Texo Trade
Services shall also have the right to suspend the
execution of the contracts still in effect or to dis-
solve each contract with the dlient in whole or in
part, such at Texo Trade Services's discretion, with-
out judicial intervention, such without any obliga-
tion whatsoever on Texo Trade Services's part to
pay any compensation whatsoever vis-a-vis the
client, the foregoing to the extent that this is justi-

fied by attributable failure or circumstances.

D. If Texo Trade Services is forced to pass on an
unpaid invoice to third parties (lawyer, bailiff, debt-
collection agency, etc.) for collection purposes,
Texo Trade Services shall be authorised to charge
the client a fee for the costs incurred by Texo Trade
Senvices — of at least 15% of the gross invoice
amount (with a minimum of EUR 250).

Article 10 Right of retention

Texo Trade Services is authorised to retain items
that Texo Trade Services has in its possession from
or on behalf of the client until all costs have been
paid that Texo Trade Services has spent for the
purpose of executing orders of the aforemen-
tioned client, irrespective of whether these orders
relate to the aforementioned or other items of the
client, unless the client has fumished adequate
security for those costs.

Article 11 Retention of title

A. If items have been delivered before the relevant
invoice — also if this invoice is increased by costs
and/or loss — has been paid in full, Texo Trade
Senvices shall retain title to these items until the
moment at which payment has been made in full.
As long as the items have not been paid in full, the
client shall not be authorised to sell or encumber
the items, to lease them, pledge them or make
them available to third parties under any title
whatsoever, or to attach them permanently to real
property not owned by Texo Trade Services.

B. In the event the previous paragraph is violated
by the client, the client shall owe Texo Trade Serv-
ices an immediately due and payable penalty
amounting to one and one-half times the net in-
voice amount of the relevant items, without preju-
dice to Texo Trade Services's right to supplemental
compensation.

C. In the case of a purchase and sales contract
with a client, the client shall, up to the moment at
which payment has been made in full, be obliged
vis-a-vis Texo Trade Services to have the replace-
ment value of the delivered items insured in a fit-
ting way and at its own expense against damage
caused by fire or forcible entry, theft, misappro-
priation, third-party claims and for the deductible.

Article 12 Force majeure

A.Texo Trade Services is not liable for failure to ex-
ecute orders granted to Texo Trade Services at all,
improperly or not punctually if they are the result
of force majeure in the broadest sense of the word.
The term ‘force majeure’ means, among other
things: serious disruptions in the manufacturing
process and otherwise, war — in the Netherlands
and abroad —, riots, epidemics, natural disasters,
fire and other emergencies, transport difficulties,
strikes, lockouts and government measures.

B. In the event of a persisting situation entailing
force majeure, Texo Trade Services shall notify the
client thereof without delay. After receipt of this
notification, the client shall have the right for a
period of three days to cancel the order in writing,
under the obligation, however, to purchase from
Texo Trade Services and to compensate it for the
part of the order that has been executed.

C. If force majeure is temporary in nature, Texo
Trade Services shall have the right to suspend the
execution of the contract until the circumstance
that produces the situation of force majeure no
longer exists. If force majeure is temporary in na-
ture but is expected to last longer than five weeks,
the provisions in paragraph B shall be applicable.

Article 13 Liability

A. Except for provisions of mandatory law relating
to product or other liability, as well as with due
observance of rules of law in respect of public
order and good faith, Texo Trade Services is not
obliged to provide any compensation for loss, of
any nature whatsoever, directly or indirectly, in-
cluding consequential damage or loss of profits,
vis-a-vis movable or immovable property or vis-a-
vis persons at the client.

B. The liability of Texo Trade Services shall in any

case not cover more than the amount for which
Texo Trade Services is insured, if it has not taken
out any insurance in the matter, up to the amount
for which an entrepreneur with a company such
as that of Texo Trade Services usually insures him-
self

C. Texo Trade Services has the right at any time,
if and to the extent possible, to remedy the loss
of the client.

Article 14 Complaints

A.Adlient who is dissatisfied with the items deliv-
ered or activities performed by Texo Trade Services
for which no special guarantee exists may lodge
a written complaint with Texo Trade Services dur-
ing a period of eight days after receipt of those
items or after completion of those activities. If
the complaint turns out to be justified, Texo Trade
Services shall then arrange at its discretion for the
replacement or repair of the items or performed
activities or refund of the paid money less the
costs incurred.

B.The clientis authorised to return the items about
which the client has lodged a complaint only after
obtaining the written consent of Texo Trade Serv-
ices. In that case, the items must be sent carriage
paid by the client to Texo Trade Services.

C. Complaints relating to the invoice may be sub-
mitted in writing during a period of eight days.

D. The provisions under A shall not be applicable
if a slight deviation exists in respect of what has
been agreed. If an assessment is conducted as to
whether a delivery deviates beyond acceptable
limits, an average of the pieces or items in the
delivery must be taken; the delivery may not be
rejected on the basis of several pieces or units.

Article 15 Guarantee

A. A guarantee shall only be given for the items
delivered by Texo Trade Services such as the one
that has been granted to Texo Trade Services by
the relevant manufacturer or supplier and has
been fulfilled vis-a-vis Texo Trade Services.

B. Repairs and/or materials that possibly qualify
under the guarantee must immediately be paid
along with additional costs such as tow, freight,
accommodation and interest charges. A refund
shall be granted in the event a claim under the
guarantee is accepted by the manufacturer or
supplier up to the level of the amount that Texo
Trade Services is compensated for by the manu-
facturer or supplier.

Article 16 Prescription

All the dlient's legal actions ensuing from a con-
tract subject to these Conditions shall become
prescribed after the passage of one year, to be
calculated from the day on which the items were
delivered or should have been delivered or from
the day that the activities were completed or
should have been completed.

Article 17 Fire resistance of materials

Fire resistance certification is obtained in the state
in which the material leaves our warehouse. Due
to the many varieties of possible treatments (lami-
nating, washing, steaming, calendering) and the
many possible print techniques and available inks,
Texo Trade Services is not in a position to guar-
antee the fire resistance of the end product after
treatment and printing. In each case of doubt,
Texo Trade Services expressly advises that the fire
resistance of the end product be tested.

Article 18 Disputes

A. In respect of disputes that arise in the matter
of or in connection with contracts concluded with
Texo Trade Services, only the court located in the
district in which Texo Trade Services has its place
of business shall — except in the event the sub-dis-
trict court is competent — be deemed competent,
unless it concerns disputes that are unrelated to
the company or the occupation/profession of the
client.

B. Any dispute shall be governed solely by Dutch
law.



